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In My Opinion

The Refill’s In The Mail - Maybe

Stephen Kamelgarn, M.D.

In last month’s issue of NCP I wrote of
my bafflement over my physician’s office
not stocking the COVID vaccine in the
middle of the pandemic.q) In that screed
I placed the blame for such an unaccept-
able level of preparedness directly at the
feet of Providence Health Systems. As far
as I’m concerned, given the ready avail-
ability of the vaccine, there is absolutely
no good reason why every physician’s of-
fice in the US doesn’t stock this mainstay
against COVID, and Providence has failed
that particular metric.

Well, I’ve now found another instance of
Providence Health Systems “screwing the
pooch” when it comes to delivering timely
care.

This time the problem is how they handle
medication refill requests. I recently had to
refill some medications that I’ve been tak-
ing for a number of years. These are stable,
non-opioid, prescriptions that I must take
daily for blood pressure control. Normally,
I’m given enough refills to last a year, but
ultimately, the year is up and either me, or
more likely my pharmacy, must contact
my physician’s office to approve another
year’s worth of refills. When this happens
my pharmacy faxes or emails the request
to my physician’s office. So far, so good.
But what happens next boggles the imagi-
nation. The request, rather than going
straight to my physician, gets routed to

some “central clearing area.” Here, the
refill request may sit for up to three days
before it gets sent to my physician for the
refill approval.

Now I ask, “Why, does some third
party need to be involved in what is solely
a transaction between my physician, my
pharmacy and myself?” What idiot of a
software engineer thought it was a good
idea to add an extra delay to refill requests
and involve at least one more person in
what should be a simple transaction?

I know and understand that it can take
up to three days for a refill to be approved,
and that’s when the request is sent directly
to the physician. When I was in practice,
unless I was out of the office for more than
several days, I was almost always able to
handle my refill approvals in one or two
days; sometimes it took me three or more
days, but only when I was out of the office.

Why must it take another three days
before my physician ever sees the request?
This is time consuming, stupid, redundant
and simply senseless. It also means that it
can take up to a week for refills to be ap-
proved rather than the three days it used to
take.

Now, when I refill a prescription that’s
“out of refills” I must call my pharmacy at
least ten days to two weeks early, just to
make sure the refill will be ready when I
need it, and have enough time to go into
town to pick it up at my pharmacy.

However, with Part D

Medicare drug plans un-

willing to approve prescriptions even three
days early, (let alone the ten to fourteen
days it now takes) means that I must pro-
test (and get “loaner” drugs from my phar-
macy) for each “early” refill when I call in
ten days to two weeks “early” so I don’t
run out of medication.

This “central collection” of refill re-
quests is something new, ever since Provi-
dence switched from All Scripts to EPIC
as the EMR for its member practitioners.
I know that this isn’t a glitch with EPIC,
because when I worked for the Open Door
System and used EPIC as my EMR, refill
requests were faxed (emailed, most likely)
directly to me or one of the members of
my team.

Again I ask, “What moron, either with
Providence or EPIC decided it would be a
good idea to add yet more layer of bureau-
cracy to an already overburdened system?”
It makes absolutely no sense whatsoever.
Next month, I plan on emailing my phy-
sician directly when I note my meds have
no more refills. Hopefully, this will shave a
couple of days off the process.

We’ll see.

Notes:
1. “The Immunization Not Stocked.”
North Coast Physician, July 2022.  §

The Editorial and Publications Committee encourages our
member s comments for publication in Open Forum. Please
submit electronically prior to the 15th of the month preceding
publication. hdncms(@gmail.com
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CLASSIFIED ADVERTISEMENTS &
BULLETIN BOARD

PRACTICE OPPORTUNITIES
Refer to Practice Opportunities on our
E3
w®

website for a list of Practice Opportu-
nities for Physicians. Separate listing
for Advanced Practice Clinicians is

also posted. Recruitment

Brochure; Links to Local Recreation;

Links to Loan Repayment Programs;
and more....

www. hdncms.org

CMA Career Center
https://careers.cmadocs.org/

PHYSICIANS NEEDED

MEDICAL DIRECTOR VACANCY

Cal Poly Humboldt - Student Health and Wellness Center

Click here for more information / apply: Http://apply.interfolio.
com/105618

PHYSICIAN
WORKFORCE

MEDICAL DIRECTOR needed - K:Ima:W Medical Cen-

ter. Contact hr.kmc@kimaw.org.

KNOW OF HOUSING OPTION?

Send email to: hdncms@gmail.com

The Medical Society frequently receives calls for help in finding housing for our new
physicians, Residents and other healthcare professionals. We also are trying to keep
a list of “rooms” available for medical students that are rotating through . If you

or know of someone who has rental or temp housing options, please let us know.

STAFFING NEEDS

VERY PART TIME Position available at Medical Society to
help with the HUM PET Program. Looking for dependable,
self starter, experience with Google Docs/Sheets. 10 hrs/week.
Flexible. Send resume to: hdncms@gmail.com

OFFICE SPACE

5000 SQUARE FOOT MEDICAL CLINIC FOR
SALE/LEASE. Friendly Fortuna boasts a state-of-the-art
medical clinic fully equipped with surgical equipment and
furniture, 6 spacious exam rooms, a lab room, 5 private of-
fices for providers and administration, and spacious nurses
stations. Full kitchen, laundry facility, and conference space
make for a convenient and pleasant working environment for
staff. Call Arlene Guccione for more information. 707-834-
2400

Members wishing to place a classified ad
(Business- free to members for first 6 mos. /

Personal 1/2 price)

contact Medical Society office.

= SIZE
Display 1/4 Page
AdvertISIng }g i:gz Vertical
Rate Full Page

Business Card Ad
Classified Ads

Schedule

Full Page/Special Placement $275.00

$65.00
$5.25 per line

MONTHLY SIZE

$140.00 8.00 (W) x 2.50 (h)
$160.00 8.00 (W) x 5.25 (h)
$150.00 3.00 (w) x 10.50 (h)
$200.00 8.50 (w) x 11.00 (h)

8.50 (w) x 11.00 (h)
Copy Ready 3.50 (w) X 2.00 (h)
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